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Communications 599
Online Communities Syllabus
Annenberg School for Communications

Communications Management
Cour se Coal s:

e Students should gain an understanding of web 2.0
concepts and the planning and buil ding of online
communi ti es.

e Students shoul d understand the history, trends,
t echnol ogi es and key theories behind online community.

e Students should be able to apply these concepts and
practices to a professional setting, understandi ng how
to apply themto practical business practice.

Cour se Assignnents:

In addition to weekly assignnents students will do original
research, work on teans, devel op and present prototypes and
pl ans for new news products (print, broadcast or online)
and professionally present those ideas. Final projects are
desi gned to advance each student's professional and
acadeni c goal s and should be suitable for presentation to
potential enpl oyers.

ATTENDANCE POLI CY

Unexcused absences will not be tolerated. Students are
expected to nake up all work and assignnents from each
sessi on.

REQUI RED TEXTBOCOKS AND READI NGS

e TBD

e You will also be responsible for reading all materials
listed as URL’s on the syllabus and for any additional
handout s

DAI LY NEWS READI NGS
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In addition to your daily news diet, please read the Monday
Busi ness Section of the New York Tinmes. This is the day
dedi cated to coverage of the nedia industry.

ASSI| GNVENTS

There will be several short papers and a final project.
Each of these is described in later in the syall bus.

CLASS PARTI Cl PATI ON

This is a semnar and will rely heavily on cl ass

partici pation. You are expected to conme to each cl ass
prepared, having read the material and able to discuss its
contents.

GRADI NG
I n-cl ass participation 20%
Witing Assignments
e Discussion Cuide 10%
e Online Comunity Profile 10%
e Book Report/Theory 10%
Fi nal Project
e Online Comunities Plan & Creation 40%
e Final Presentation 10%

ACADEM C I NTEGRITY POLI CY

There are no exceptions to this policy.

Since its founding, the USC Annenberg School of
Communi cati ons has mai ntained a conmtnent to the highest
standards of ethical conduct and academ c excell ence.

Any student found guilty of plagiarism fabrication,
cheating on exam nations or purchasi ng papers or other
assignnments will imediately receive a failing grade in
the course and will be dism ssed fromthe school.
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DI SABI LI TY SERVI CES AND PROGRAMS

Any student requesting academ ¢ acconmodati ons based on a
disability is required to register with Disability Services
and Progranms (DSP) each senester. A letter of verification
for approved acconmobdati ons can be obtai ned from DSP

Pl ease be sure the letter is delivered to ne as early in
the senester as possible. DSP is located in STU 301. |Its
phone nunber is 213-740-0776.

August 22, 2006
Week One
| ntroducti on & Course Overvi ew

| nt roducti ons

e (Goals and Interests

e Syl l abus Review

e What are communities? Social Networks? A sense of
pl ace?

August 29, 2006
Week Two
H story of Online Comunities
e Hypertext
e BBS, Wil
e Proprietary Services
e Social Software

Readi ngs: TBD
Di scussi on Questions: TBD

@Quest Lecture: TBD

Septenber 5, 2006
Week Three
Segnentation of Online Conmunities

e Murket Size and Reach
e \Vertical Internets areas
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Readi ngs: TBD

Di scussi on Questions: TBD

Guest Lecture: TBD

Septenber 12, 2006

Week Four

Identity and Trust
e ldentity Managenent
e Trust Networks

Readi ngs: TBD
Di scussi on Questions: TBD

Quest Lecture:
e Randy Farner, Yahoo Conmunities Strategist, Palace

Sept enber 19, 2006
Week Five
Theories of Participation

e NMDbtivation
¢ Rewards
e |Incentives

Readi ngs: TBD
Di scussi on Questions: TBD

Quest Lecture:
e Caneron Marlow, Yahoo Berkl ey Research Labs

Sept enber 26, 2006
Week Si x
Technol ogy:
e Social Software (nySpace, Face Book)
e Bl ogs
o WKis
e Tags, Ratings, Annotations

Readi ngs: TBD
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Di scussi on Questions: TBD

@Quest Lecture: TBD

Cct ober 3, 2006

Week Seven

Focus: Gender, Race, Sexual Oientation
Readi ngs: TBD

Di scussi on Questions: TBD

@Quest Lecture: TBD

Cct ober 10, 2006

Week Ei ght
Focus: Medi a and Journalism

Readi ngs: TBD

Di scussi on Questions: TBD
Guest Lecture:

Oct ober 17, 2006

Week Ni ne
Politics and Social Organizations

Readi ngs: TBD

Di scussi on Questions: TBD
Guest Lecture:

Oct ober 34, 2006

Week Ten
Focus: Ganes & Entertai nnent

Readi ngs: TBD
Di scussi on Questions: TBD

Guest Lecture:
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Cct ober 31, 2006
Week El even
Focus: Commerce
Strategi c Conmuni cations, Public Relations and Marketing

Readi ngs: TBD
Di scussi on Questions: TBD
Guest Lecture: Todd Stei nman, COO, MO

Novenber 7, 2006

Week Twel ve

Focus: Youth Culture
Legal and Policy Issues

o Copy wite

e Net Neutrality
e Safety

e Privacy

Readi ngs: TBD
Di scussi on Questions: TBD

Quest Lecture:
e Francois Barr, USC Center for Communications, Law and
Pol i cy
e Corey Doctorow, EFF and USC Center for Public
di pl omacy

Novenber 14, 2006

Week Thirteen

Focus: Health and Humanitarian Conmunities
Econom cs of Online Comrunities

e NMbnetization Strategies
e SEO
e User Targeting

Readi ngs: TBD
Di scussi on Questions: TBD

Guest Lecture: Arnie-Gullov Singh, nySpace, Fox Interactive
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November 21, 2006

Week Fourteen

| nternati onal / Mbbi |l e

Readi ngs: TBD

Di scussi on Questions: TBD

Guest Lecture: Bruno @Gui sanni, Roam
November 28, 2006

Week Fifteen
Last C ass — Final Presentations

e Final Reports Due
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